BOCTOK®

BAHK

Hopatok Ne 4 no Hakasy MNAT «BAHK BOCTOK»

TapudHun naket " KopnopatnsHuin Manuin 6isHec"
(ansa opnanyHux ocié Ta gisnyHMX ocib-nignpuemMuiB)

HanmeHyBaHHs nocnyru (1) TI "KopnopatusHuin Manun 6izHec"

Twn kaptm (10) Debit Business

Di3nyHa (3 HasiBHICTIO NNIACTUKOBOI KapTKM)

Buam kapTok . . .
A kapTo BipTyanbHa (6e3 HasiBHOCTi NNacTUKOBOI KapTku)

BeskoHTakTHa TexHonoris Mastercard® Contactless™ Tak
BantoTa paxyHka rPUBHSA
1.1. BigkpuTTs paxyHka BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
12 OdbopMneHHs KapTku (Ha KOXHY AOBipeHy ocoby) Ta o6cnyroByBaHHs 100 rpw
o paxyHka CTPOKOM Zii :
13, MepeodopmneHHs kapTku (Ha KOXHY JOBipeHy ocoby) Ta 100 rpH.

obcnyroByBaHHS paxyHka y 3B’s13Ky i3 3aKiHYEHHsIM CTPOKY ii gii

PospaxyHkoBe obcnyroByBaHHsi KnieHTa 3/6e3 nigkmnoveHHs o cucteM
1.4. ancTaHuinHoro aoctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» (3a 100 rpH. B micsub (2)
HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa)

2.1. ["oTiBKOBE NMOMOBHEHHS paxyHKa:

2.1.1. |4epes kacu MNAT "BAHK BOCTOK" (Tinbku y rpusHi) 0,3%

2.1.2. |d4epes 6aHkomaTu MAT "BAHK BOCTOK" (Tinbku y rpuBHi) BXOAUTb Y BapTiCTb 06CNYroByBaHHs paxyHka
2.2. BesroTiBKOBE MOMOBHEHHS paxyHKa:

2.2.1. |8 cuctemi MAT "BAHK BOCTOK" BXOOWTb Y BapTiCTb 0OCNYyroByBaHHsi paxyHka
2.2.2. |3 iHwwnx BaHkiB BXOAWTb Y BapTIiCTb OOCMYroByBaHHsi paxyHka
2.3. OTpUMaHHS roTiBKOBUX KOLUTIB 3 BUKOPUCTaAHHAM NNaTiXHOI KapTKu:

2.3.1. |B 6aHkomatax [MAT "BAHK BOCTOK" 0,8 % +2,50 rpH.

2.3.2. y BiggineHHsix NAT "BAHK BOCTOK" 0,8 % +2,50 rpH.

2.3.3. B 6aHkomaTax iHLWmX 6aHKiB YkpaiHu 1,5% + 5 rpH.

2.3.4. Yy BiggineHHsix iHWux 6aHkiB YkpaiHu 1,5% + 5 rpH.

2% (min 5 ponapis CLLUA B ekBiBaneHTi 3a KypcoM Kynisi, LLO
2.3.5. |3a mexamu YkpaiHun BCTaHOBIIEHO ANS Onepawin 3 NnaThkHUMK KapTaMn Ha AeHb
CM1caHHs onepaLwii No paxyHKy)

2.4, Onepalii no paxyHky 6e3 3acTocyBaHHS NnaTiXHOI kapTku (3):

2.4.1. nepepaxyBaHHs Ha paxyHKW, LLO BiAKPUTI B iHLWIMX 6aHkax (4) :

nnaTikHUM JOPYYEHHAM Ha NanepoBOMy HOCIi(B T.4. 3rigHo 3asBu Ha

2411 25 rpH.
3aKpPUTTSI paxyHKy)
. . 8ia 0,01 go 100 000,00 rpH - 3 rpH.
2412 E(;::;:::MI AvcTaHuinHoro poctyny «lHTepHeT-baHk»/«Smartphone- gi 100 000,01 rpH - 15 rpH.

BukoHaHHsi NNaTixkHOro 4OpyYeHHs B no3aonepawinHum yac
HajicnaHui 3a OMOMOrOK CUCTEM AUCTaHLIAHOIO AOCTYNY «IHTEepHeT-
2.4.1.3. |BaHk»/«Smartphone-BaHkiHr» , NNaTiXKHUM AOPYYEHHAM Ha 50 rpH.(6)
nanepoBOMY HOCIi 3a OAUH nepekas (B T.4.nepekas KOLLTIB 3rigHo
3asBu Ha 3aKpuTTS paxyHky) (5)

2.4.2. nepekas 6e3roTiBKOBUX KOLUTIB y Mexax baHky BXOAMTb Yy BapTiCTb 06CNYroByBaHHsi paxyHka

OTPUMaHHS roTiBkoBux kowTiB y BigAineHHsx MNAT «BAHK BOCTOK»
2.4.3. |6e3 3acTocyBaHHs NNaTiKHOI KapTKK (TiNbKu 3a HASIBHOCTI YEKOBOI
KHWXKKWM) 1%
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2.4.4. |OcbopmneHHs YeKoBOI KHIDKKM 3a 3asBoto KnieHTa 250 rpH.
2.5. O6MiH BamtoTK paxyHKka B BanoTy po3paxyHKy 2%
Mepekas kowTiB 3a TexHonorieto MoneySend/Visa Direct 3 noTo4Horo . .
2.6. P ) vioney 0,5% Big cymu (min 5 rpH.)
paxyHka 3 BUKOPUCTaHHAM MNMaTiKHOI KapTKu
MpoBeneHHs XYHKOBWX OnepaLiin 3a 4OMOMOro nnaTikHOT .
2.7. posea po3paxy ) 0 pau ho oroto nna BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
KapTKu B TOProBWx Ta CEPBICHNX MigNpUEMCTBaX
28 Po3paxyHkoBe 06cnyroByBaHHS1 HEAKTUBHOIO MOTOYHOIO paxyHka 200 rpH
e (womicsuHo) (7) ’
P XYHKOB CryroByBaHHS HeAjil4oro paxyHka (banaHcosi . .
2.9. o3paxy € obenyrosysa EAl0HOTO paxy © 200 rpH. B MicsiUb, ane He BinbLue 3anuLKy Ha paxyHKy
paxyHku 2903)
2.10. MpoueHTHI cTaBKkK (NPOLIEHTIB PiYHUX):
2101 BiJCOTKOBA CTaBKa, L0 HAapaXOBYETLCS LLOMICALS Ha 3anmLLOK KOLUTIB 0%
T |Ha noTOYHOMY paxyHKY
3. [HopaTkosi nocnyru
[MepeodopMneHHs kapTku 3a 3aaBoto KnieHTa npoTArom CTpoky Aaii
3.1. 100 rpH.
KapTku
TepmiHoBUI BUNyck abo nepeodopmMieHHs nepcoHidikoBaHOI
3.2 nnaTiXHOI KapTku 3 BUAayeto Ha HacTynHWUi pobounii aeHb. 3asiBka 250 rpH
o npuimaeTbes Ao 13-00 (okpim BMXiAHMX Ta CBATKOBMX AHiB). Mocnyra ’
HageTbes Ans HacTynHux MicT: Opeca, Kuis, Mukonais, 13main
3.3. [NocTaHoBKa KapTKK B CTOM-NIUCT 0 rpH.
3.4. BignpaBneHHs LwoMicA4HOI BUNUCKM Ha e-malil BXOAMUTb Yy BapTiCTb 06CNYroByBaHHs paxyHka
HapaHHa nanepoBux BUNMCOK 3 PyXOM KOLUTIB MO paxyHKax KrieHTa:
- OpaunH pas Ha Micsiub. Hapaetbess 3 01 no 10 uncno micsaus 3 .
. ; o O BXOAMTb Y BapTiCTb 06CNYroByBaHHs paxyHka
3.5. iHcbopMmallieto No paxyHkax 3a nonepeaHivi kKaneHaapHuin Micsub.
- LLIOAHSA MO BCIX paxyHKax KrieHTa 50,00 rpH. B MicAUb(2)
- 3a iHAMBIAYyanbHO BUMOTOH0 KMieHTa 10,00 rpH. 3a 1 (0AHY) CTOPIHKY
3.6. HapaHHsa [0BIQOK BMACHWUKY paxyHKa, L0 CTOCYIOTbCS pO3paxyHKOBO-KaCoBOro 06CnyroByBaHHS (NPO BIAKPUTTSA /3aKpUTTA Ta HasiBHICTb
paxyHkKiB, 3anM1LLKIB KOLUTIB Ha paxyHKax TOLLO):
36.1 y pasi opopMNeHHs 3anuTy Mo CUCTEMI ANCTAHLINHOIO JOCTYNy 100 rpH
7 |«IHTepHeT-BaHk»/«Smartphone-BaHkiHr» ’
a3i OPOPMIIEHHS 3anUTy Ha NanepoBOMY HOCIT
362 |V Padiopop y posoMy 500 rpH.
HapaHHsa BnacHuKy paxyHka AOBIAOK NPO 3aKpUTTSA paxyHKiB €Hb )
3.6.3. A y paxyhka AoBIA P P paxy va BXOAMUTb Y BapTiCTb 0OCMYroByBaHHsSi paxyHKy
3aKPUTTS PaxyHKy)
HapaHHsa [0BiOOK BMAacHWKY paxyHka, L0 CTOCYHOTbCS pO3paxyHKOBO-
3.6.4 KacoBoro o6cnyroByBaHHS! KNiEHTIB aHrMIACLKOK MOBOIO Y pasi 300 rpH
7 |odopMneHHs 3anuTy No cucTeMi AUCTaHLUIHOMO JoCTyny «IHTepHeT- ’
BaHk»/«Smartphone-baHkiHr» abo Ha nanepoBoMy HoCii
3anuT fOKYMEHTIB B iHLLIOMY BaHKy, NiATBEpOXXY4MX NPaBOMIPHICTb
3.7. CMUCaHHS KOLUTIB 32 PO3paxyHKOBOI onepaLieto 3 MOTOYHOro paxyHka 50 rpH.
©)
38 OnpoTecTyBaHHs HeMiATBEPAXXEHOI NpeTeHsii 3a po3paxyHKOBOO 100 rpH
h onepaLjieto 3a paxyHKOM '
Mocnyra SMS-info no Homepam ykpaiHCbkux MOBiNbHMUX onepaTopis .
3.9. ; . BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
(womicayHo, 3a BCiMa kapTkamu 40 [OrOBOpPY)
Mocnyra SMS-info no Homepam HeykpaiHCbkux MOBinbHMX onepaTopis .
3.10. y . P yKp patop 30 rpH. B Micsiub
(LLOMiCAYHO 3a KOXHY MiAKIIOYEHY KapTKy 4O JOrOBOpY)
3.11. OTpumaHHs MiHi-Bunuckn y 6aHkomarti MNAT "BAHK BOCTOK" BXOAMUTb Y BapTiCTb 06CNYroByBaHHS paxyHka
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3.12. Mocnyra 3-D Secure BXOAMTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
3.13. YcTaHoBka abo 3miHa lMIH-koay BXOAMUTb Y BapTiCTb 06CMNYroByBaHHsi paxyHka
Mepernan 3anuiuKy No paxyHky:
3.14. p a y N0 paxyHKy
B GaHkomartax, nyHkrax Bugadi rotiku MAT "BAHK BOCTOK" Ta iHwmnx .
3.14.1. 6aHKiB BXOAUTb Y BapTiCTb 06CMNYroByBaHHS paxyHka
3.15. OnepaLii no cuctemi gncTaHuiiHoro goctyny «lHTepHeT-baHk»/«Smartphone-baHkiHr» :
3151 MipkntoveHns Knienta go (.'.‘I/ICTeM AVCTaHUinHoro goctyny «lHTepHeT- 01 e
BaHk»/«Smartphone-baHkiHr»
PospaxyHkoBe obcnyroByBaHHst KnieHTa 3/6e3 nigknioveHHs Ao
3152, CVICT?MI/I AncTaHuinHoro ,gocwny f<IHTepHeT-EaHK>>/<<Smartphone- 20 rpH. B MICSILb, aNe He GiNbLE 3aMMLIKy Ha paxyHKy (2)
BaHkiHr»  (6e3 HasiBHOCTi 060poTiB Ha paxyHKy KnieHTa y npopoBx
OCTaHHixX 6 micsauis)
MigTBEpAXeHHs onepauin y cucTeMi AUCTaHUINHOro AocTyny .
.15. . o, apTicTb obcnyrosysa a a
3153 «IHTepHeT-BaHk»/«Smartphone-bBaHkiHr» 3a gonomoroto SMS-OTP LD TIYTOBYBAHHA paxyHic
PeecTpauis ogHoro TokeHa:
3.15.4.
- «|lHTepHeT-BaHk» 500 rpH, B.T.4. NAB -83,33 rpH.
4, 3aKpuTTS paxyHka
4.1. 3aKkpuTTS paxyHka B PO3Mipi 3anuLLKy Ha paxyHKy, ane He b6inbwe 250 rpH.
42 BesroTiBkoBe NnepepaxyBaHHs 3anmLLKy 3riAHO i3 3aKPUTTSM NOTOYHOrO arn.2.4.1
- paxyHka Ha paxyHK, Lo BiAKPUTI B iHLIMX GaHkax (TiNbku y rpyBHi) e
43 BesroTiBkoBe NnepepaxyBaHHS 3anuLLKy 3riAHO i3 3aKPUTTSM NOTOYHOIO arn.2.4.2
e paxyHka Ha paxyHku, Wwo sigkputi B MAT «BAHK BOCTOK» | =777
4.4 Bupava roTiBKOBMX KOLUTIB 3rigHO i3 3aKPUTTAM NOTOYHOTO paxyHka y arn2.4.3
o BigaineHHsax MAT "BAHK BOCTOK" R

(1) NAT «BAHK BOCTOK» He Hece BignoBiganbHOCTI 3a KOMICIT, WO CTArytoTbCS iHWMMKY 6aHKkamu
(2) Onnata 3a nocnyry 34iCHIETLCSt OAMH pa3 Ha Micsilb (Y OCTaHHIN onepauinHuii AeHb GaHKy).

(3) Komicisa 3a iHwWi nocryrn no paxyHkam 6e3 3acTocyBaHHSA NNaTiKHUX KapTok TapudikyeTbes 3rigHo Tapudis MNAT «BAHK BOCTOK» Ha nocnyru,
SIKi HaJaTbCA PUANYHUM ocobam (KpiM Hepe3naeHTIB-iIHBECTOPIB) Ta (i3N4HNM ocobaM-MiANPUEMUSAM Y HaLLiOHaNbHIl BamntoTi.

(4) MnaTtexi BUKOHYIOTLCS y onepauinHuin yac 3 9-00 go 18-00 (3a KMIBCbKMM Yacom)

(5) Po3paxyHKOBi JOKYMEHTMU, L0 HaAinLWnu nicnsi onepauiiHoro 4Yacy, BUKOHYHOTbCS HE Mi3Hille HAacTyMHOro onepauinHoro AHs

(6) Onnarta 3a nocnyry 34iNCHIETLCS Y AeHb HAal@HHSA NOCyrU

(7) HeakTBHMI paxyHOK - paxyHOK, O KOro He nepeBunycKanacs XoaHa KapTka NpoTsiroM O4HOro POKy MiCNs 3akiHYeHHsI CTPOKY iX Ail 11 NpoTsirom
3a3HayeHoro nepiogy Ha MoTo4YHOMY paxyHKy BiACYTHIl pyX KOLUTIB, 3a BUHSITKOM cnncaHHs BaHkom komicinn Ta/abo HapaxyBaHHsS BaHkoM npoueHTiB
Ha 3anu1LLIOK BNACHUX KOLLTIB. Y pasi SKLLO 3anuLLIOK Ha HEaKTUBHOMY paxyHKy meHLue Hix 200 rpH. (abo eksiBaneHT 200 rpH. Ha AeHb CNUCaHHSA 3a

KypCOM KymiBni, O BCTAHOBMEHO ANs onepawiin 3 nnaTikHUMK KapTaMu), KOMiICisi 3a Aoro o6CnyroByBaHHsS! BCTAHOBIIOETLCS Y PO3MIpi 3amnMLLKy KOLUTIB
Ha MP.

(8) Bunagku nigrotoBky apbiTpaxy TapudikytoTbcs BiANOBIAHO A0 dhakTUYHMX BUTpaT BaHka 3a ApbiTpaxeMm.

(9) Hana nocniyra faje AnNs KapTok, ohOpPMIEHMX BUKIIOYHO Y BigAineHHsax m.Opecy.

(10) Nip «kapTKOO» MAETLCHA Ha yBa3i €NMEKTPOHHWI MNATIKHWIA 3acib - MNaTiXXHUIA iIHCTPYMEHT, L0 MICTUTb B €MNeKTPOHHI dhopMi AaHi, HeobxigHi ans
iHiLjtoBaHHsI NnaTixkHoi onepadii Ta/abo 3AiCHEHHS iHLWMX onepauin

Yci koMicii yTpUMytoTbCS Y TPYBHI 3@ KypCOM KymiBni, Lo BCTAHOBMEHO ANs ornepawiin 3 nnaThkHUMK KapTaMu Ha AeHb YTpUMaHHs. 3 KypcoM BanioT Ansi
onepauin 3 NraThkKHUMK KapTKamy MOXITMBO O3HaAMOMUTUCL 3a nocunaHHaMm - https://my.bankvostok.com.ua/




